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QUICK TIPS
NEW GRILL TIPS
#GRILLON 

TIP 01: READ THE OWNER’S GUIDE

TIP 02: REGISTER YOUR GRILL

TIP 03: BECOME A MEMBER OF THE WEBER FAMILY

Bringing home a new Weber grill can be a bit like bringing home a new baby. There’s excitement, 
anticipation, and sometimes confusion. We can’t help you with a new baby, but we’ve got you covered 
when it comes to a new Weber grill!  

The owner’s guide came in the box with your grill or you can locate it on our website by clicking here. 

	 SAFETY INFORMATION – Our top priority is our customer’s safety. Your owner’s guide contains all 
the information you need to operate your grill safely. 

	 MAINTENANCE/CLEANING – You just made an investment in a top-of-the-line grill, so be sure to 
take care of it with proper cleaning and maintenance. Your owner’s guide is a great source for 
troubleshooting tips should you ever have any problems with your grill. 

	 PRODUCT KNOWLEDGE – The owner’s guide contains information specific to your grill, like proper 
preheating times and information about how to use any special features on your grill, such as a 
sear station or rotisserie. 

Registering your grill activates the warranty. Protect your investment by getting it getting it 
covered under warranty as soon as your purchase your grill. 

Register your grill so you can easily track online orders and keep tabs on all of your registered 
Weber grills, including the owner’s guide and warranty information. 

If you need to contact Customer Service, it will help us pinpoint exactly which model grill 
you own, process your warranty claim much faster, and help you find additional parts or 
accessories that fit the model of your grill.

Check out our blog for answers to common grilling questions and get recipes, grilling tips and a 
behind-the-scenes look at Weber.

		  Sign up to have chef-inspired grilling recipes emailed to you every Friday. 

		  We love to see what our fans are up to, so be sure to share pictures of your grilling adventures 
with us on Facebook, Twitter or Instagram.
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http://help.weber.com/manuals/#serial-number
http://help.weber.com/register/
http://support.weber.com/
https://www.facebook.com/weberbbq
https://twitter.com/WeberGrills
https://www.instagram.com/webergrills/
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TIP 04: ESSENTIAL ACCESSORIES

TIP 05: THE WEBER PROMISE

There are a few must-have accessories you are going to need to get started. Don’t forget:

KEEP YOUR GRILL 
LOOKING SHINY AND NEW 

WITH WEBER CLEANERS

GET GRILLING SOONER 
WITH OUR ODORLESS, 
NONTOXIC LIGHTER CUBES 
THAT IGNITE EASILY

BARBECUE 

TOOLS
CLEANING
AND CARE

CHARCOAL
AND SMOKERS

At Weber, we pride ourselves on two things: making grills that last and 
providing a lifetime of excellent customer service. 

Connect with us on Facebook, Twitter or Instagram.

Ask us a question or drop us a note.

Contact our call center at 1-800-446-1071, 7 days a week, 
7am - 10pm CT.

https://www.facebook.com/weberbbq
https://twitter.com/WeberGrills
https://www.instagram.com/webergrills/
https://www.pinterest.com/webergrills
https://www.youtube.com/user/GrillwithWeber
https://www.facebook.com/weberbbq
https://twitter.com/WeberGrills
https://www.instagram.com/webergrills/
http://help.weber.com/ask/

